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TRANSCRIPTION SERVICES AT THE STATE ADMINISTRATIVE TRIBUNAL OF WESTERN
AUSTRALIA

The company that produces transcript for the State Administrative Tribunal, VIQ
Australia, is currently winding down its operations as part of an external administration
process. This means thatitwill no longer be able to provide these services to the Tribunal.

This means that there will be delays in obtaining transcripts and processing requests for
transcripts. These delays are outside of the Tribunal’s control.

The Department of Justice is working together with the Tribunal to make new
arrangements for the provision of transition services. However, they are unlikely to be
fully operational for some time.

Inthe meantime, the Tribunal will monitor the status of all requests to ensure that matters
are prioritised appropriately.

The Tribunal appreciates the patience and understanding of those who rely on these
services. We will provide further information as we know more.

Should you have questions about the information contained in this notice, please contact
the Tribunal on (08) 9219 311.
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